
THE SECURE REAL-TIME COMMUNICATION ADVANTAGE
RELIED ON BY THE U.S. GOVERNMENT



Government agencies are under tremendous pressure to make critical decisions at

light-speed. Now, more than ever, you need to collaborate with colleagues and other

subject-matter experts quickly and securely, no matter who or where they are. And you

must be able to instantly and automatically alert key players about new developments

requiring attention.

This need for immediacy, scalability and universal accessibility has led many military and

civilian government agencies to rely on Bantu’s Instant Messaging & Presence Platform

to enhance productivity and operational readiness. Bantu is an integral part of the

world’s largest intranet serving 1.3 million people — the U.S. Army’s Army Knowledge

Online portal. It is also a key component of the U.S. Navy and U.S. Air Force portals.

And, with the growing importance of connecting federal, state and local governments

with each other, and to first responders and U.S. citizens, Bantu’s secure real-time alerting,

messaging and presence capabilities are gaining widespread adoption by the Federal

Emergency Management Agency and other Homeland Security Agencies.

“Bantu is intimately familiar with the Department of Defense,
and its IM & Presence has caught on like wildfire. I was even
able to use it for ship-to-shore communications from a
30-year-old amphibious ship, passing through serious fleet

firewalls. We didn’t have to do any configuration –

IT WORKED THE WAY WE NEEDED IT TO.”



Founded in 1999 as a pioneer in the enterprise instant messaging (EIM) market, Bantu has grown

to be the leading provider of secure EIM and Presence software to the U.S. government.

We provide a core communications platform that enables agencies to accelerate the pace of

collaboration and critical decision making.

The Bantu Platform includes instant messaging, presence and alerting, each of which can be

easily integrated into any other application or communication tool that your team uses to

get its job done. It is a true enterprise solution designed specifically to meet the government’s

stringent requirements for security, platform independence, and integration. With proven

scalability up to 1.3 million users, it can handle the most rigorous demands.

[ IM: Communicate in Real-Time With Colleagues and Teams ]

Bantu provides the convenience, control and contextually relevant communications that make

IM so vital to daily operations. We enable everything from one-to-one and group messaging

sessions, to privacy controls that prevent unwanted messages. Our sophisticated queuing enables

you to hold messages for offline users, save messages for later review, and forward messages.

And we make it easy to create records by saving transcripts as emails or HTML.

HAVE A PRIVATE ONE-TO-ONE CONVERSATION OR A GROUP DISCUSSION IN A PRIVATE CONFERENCE ROOM

“If you upload a document and want to discuss it, you simply pull
up Bantu IM and do it. If you're the author, someone can click on
your name, find out if you're online, and instantly ask you a

question. IT MAKES THE ARMY A NETWORK-
CENTRIC FORCE.”



[ Presence: See Who’s Online Throughout The Enterprise ]

Presence — the ability to see who is online — is an essential enabler of the real-time enterprise. The

Bantu Platform’s sophisticated presence capabilities give users tremendous control and visibility. It

enables you to customize status (online, offline, away, back in ten minutes, etc.) and timeout settings.

Visibility controls let you determine who can see you. And the Platform’s ability to integrate easily with

other applications allows presence icons to appear throughout applications wherever a user's name

or identification appears. Bantu tools also enable users to manage their presence on multiple networks.

[ Alerts: Notify Key Personnel About Time-Sensitive Events ]

Acting quickly and informatively requires up-to-the-minute notification about time-sensitive

developments and events. Our Interactive Alerts enable you to instantly — or according to predetermined

schedules — send pop-up and message announcements to individuals and groups within your

department, across organizations and around the world. You can either manually send targeted or

broadcast alerts to users or, with Bantu’s simple APIs, you can integrate Bantu with other applications

that monitor events to automatically notify target users based on criteria that you determine.

[ Security: Communicate Privately and In Confidence ]

The Bantu IM & Presence Platform provides industry leading security features that have already made

it the solution of choice for both unclassified and classified government networks. It offers secure

single sign-on and seamless user authentication, integration with industry standard SSL encryption,

rules-based enterprise-level and user privacy controls, compatibility with firewalls and proxy servers,

and message logging that integrates into security and compliance systems.

EMBED MESSAGING AND PRESENCE DIRECTLY INTO OTHER ENTERPRISE APPLICATIONS



[ Integration: Embed Enterprise Applications With Instant Communications ]

Bantu’ EIM Platform can be used in stand-alone settings, or each of our messaging, presence

and alerting capabilities can be easily integrated into any enterprise application, enabling you

to enhance other applications with secure real-time communications. Bantu provides a powerful

suite of XML-based APIs that gives you a broad range of integration options, including the ability

to completely customize the user interface. Bantu also securely integrates with your existing

user directory. Our Presence API allows you to display users’ online presence in any application

where their name may appear, allowing other users to instantly communicate with them with

the click of a button. Bantu is also interoperable with other major IM networks at the administrator’s

discretion, allowing users to communicate with millions of other IM contacts worldwide.

[ Multi-Platform: Rapidly Deploy for Enterprise-Wide Access ]

Bantu’s portable, Web-based architecture is designed for rapid deployment, universal access and

large-scale, cross-organization implementations. Accessible to users on any device, anywhere,

it requires no client-software download and works with multiple client platforms, allowing users

of Windows, Mac, Linux and WAP-enabled wireless devices to easily communicate across the

same system. In addition, Bantu runs on the server operating system of your choice, including

Unix, Linux, Solaris and Windows.

“Real-time capability enables a whole new level of collaboration
that is critical in today’s environment. Bantu’s security, flexibility,
tight integration and proven large-scale deployments make it

IDEALLY SUITED FOR THE AIR FORCE.”

AUTOMATICALLY ALERT USERS BASED ON TRIGGERED EVENTS FROM OTHER ENTERPRISE APPLICATIONS
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THE BANTU PLATFORM’S RICH CAPABILITIES, SECURITY AND ROBUST
FUNCTIONALITY MAKE IT THE ENTERPRISE CHOICE FOR GOVERNMENT
CUSTOMERS, INCLUDING THE U.S. AIR FORCE, U.S. ARMY AND U.S. NAVY.

[ U.S. Army / Army Knowledge Online]

Bantu is the communication platform for the largest intranet portal in the world, the AKO, which

connects 1.3 million Army personnel. It enables soldiers located anywhere to access one another.

When the Army decided to add instant messaging and presence to the AKO, it determined that only

Bantu had the security and robust scalability that it required. Bantu could also be deployed

extremely rapidly. In fact, despite negotiating layers of network firewalls and internal regulations,

it took only two weeks for the Bantu solution to be integrated into the AKO and rolled out for use.

[ U.S. Navy / Navy Knowledge Online ]

The Navy’s NKO enables active duty, reserve, civilian and retired personnel to collaborate online for

training and learning, and connect with experts in their field. Bantu IM & Presence is available to all

Navy personnel enterprise-wide, including sailors at sea. The NKO offers numerous ways to connect

and share information: personnel directories, file directories, online forms — throughout which Bantu

presence and IM are embedded. The real-time, secure knowledge transfer it enables is helping the

Navy revolutionize the way it trains and empowers sailors, and having a direct impact on operational

readiness.

[ U.S. Air Force / Air Force Portal ]

The Air Force Portal is a cornerstone of the One Air Force... One Network vision, through which the

Air Force is transforming the way military and civilian staffs work. This includes ensuring they have

immediate access to the right contacts from anywhere in the world. The Bantu Instant Messaging

& Presence Platform provides the ability to see who is online throughout the Air Force community

and its 110 air bases, and instantly collaborate with them, helping Air Force personnel remain informed

and make better decisions.
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